
	
	

FFrreeqquueennttllyy  AAsskkeedd  QQuueessttiioonnss  AAbboouutt  MMaassoonniicc  SSeenniioorr    
OOuuttrreeaacchh  SSeerrvviicceess  
For a more detailed overview about accessing Masonic Senior Outreach 

Services, visit masonichome.org. 

11.. WWhhaatt  iiss  MMaassoonniicc  SSeenniioorr  OOuuttrreeaacchh  SSeerrvviicceess  ((MMSSOOSS))??  

MSOS provides free assistance to Masonic family members age 60+, 

connecting clients with the services and resources they need to stay healthy 

and safe at home or in their home community. MSOS is direct relief, one of 

the oldest forms of Masonic charity, provided on behalf of every California 

Mason.  

22.. WWhhaatt  kkiinnddss  ooff  sseerrvviicceess  ddooeess  MMSSOOSS  pprroovviiddee??  

• IInnffoorrmmaattiioonn  aanndd  rreeffeerrrraall  sseerrvviicceess  are available through Masonic 

Assistance. MSOS can offer telephone guidance and assistance to obtain 

various resources, benefits, and services in a member’s community like 

home care, referral agencies, legal services, or financial management. 

• OOnnggooiinngg  nneeeedd--bbaasseedd  ccaassee  mmaannaaggeemmeenntt is provided for clients who face 

isolation or declining health and cannot otherwise afford to hire a care 

manager or geriatric social worker. MSOS care managers maintain 

regular visit schedules and/or telephone contact to continually assess 

financial situation, health, social, mental, and living conditions.  

• FFiinnaanncciiaall  aassssiissttaannccee  to meet basic needs is available for those who 

demonstrate need and qualify. 

MSOS does not provide home care, transportation, or legal services. MSOS 

can help refer you to services and providers in your local community if you 

need assistance. MSOS is unable to provide information about Masonic-

owned service providers or providers who are Masons. 

 

 

 



	

33.. II’’mm  nnoott  ssuurree  iiff  mmyy  nneeeeddss  ffaallll  uunnddeerr  tthhee  sseerrvviiccee  ccaatteeggoorriieess  aabboovvee..  WWhhaatt  

sshhoouulldd  II  ddoo??  

MSOS understands that every individual and family situation is unique and is 

committed to assisting you in any way possible. Contact Masonic Assistance 

at  ((888888))  446666--33664422  or by completing the online  request for information form 

at masonichome.org and MOS staff will do their best to help.  

44.. WWhhoo  iiss  eelliiggiibbllee  ffoorr  MMSSOOSS??  

Applicants must be 60 years or older.  

• EEvveenn  wwiitthhoouutt  aa  MMaassoonniicc  aaffffiilliiaattiioonn::  You may receive information and 

referrals by Masonic Assistance at  ((888888))  446666--33664422  or by completing our 

online  request for information form. 

• CCaalliiffoorrnniiaa  MMaasstteerr  MMaassoonnss  iinn  ggoooodd  ssttaannddiinngg  oorr  tthheeiirr  wwiiffee,,  wwiiddooww,,  oorr  mmootthheerr::  

You may also apply for case management.  

• CCaalliiffoorrnniiaa  MMaasstteerr  MMaassoonn  iinn  ggoooodd  ssttaannddiinngg  ffoorr  ffiivvee  oorr  mmoorree  ccoonnsseeccuuttiivvee  

yyeeaarrss,,  oorr  tthheeiirr  wwiiffee,,  wwiiddooww,,  oorr  mmootthheerr  ((iinn  eexxttrraaoorrddiinnaarryy  cciirrccuummssttaanncceess))::  In 

addition to the above, you may be eligible for financial support to meet 

your basic needs.   

To apply for MSOS financial assistance, applicants must also demonstrate 

financial need; receive all community, state and federal benefits to which they 

are entitled; and cannot require skilled nursing care or home care that 

exceeds 21 hours per week. 

The following may access information and referrals, but are not eligible for 

financial support: 

• California Master Masons who have been in good standing for less than 5 

consecutive years.  

• Master Masons from out-of-state (including sojourners) who never 

affiliated with a CA lodge. 

• Adult children, grandchildren, remarried widows (current husband is not 

a Mason). 

55.. II  kknnooww  aann  eellddeerr  bbrrootthheerr  wwhhoo  mmaayy  bbeenneeffiitt  ffrroomm  ssuuppppoorrtt,,  bbuutt  tthhee  MMaassoonn  iiss  iillll  

oorr  uunnaabbllee  ttoo  ccaallll..  CCaann  hhiiss  wwiiffee  ccaallll??  

Yes, MOS works with all members of the family. 

 



	

66.. HHooww  ddoo  II  mmaakkee  aa  rreeffeerrrraall  ttoo  MMSSOOSS??  

• Call the Masonic Assistance office at ((888888))  446666--33664422.  

• When calling to make a referral for someone other than yourself, it is 

important to have that person’s permission to make the referral.  

• The best process is to have the person needing assistance make the call, 

or be with you when you call. This allows the person needing assistance 

to be involved with the process from the start.  

• Be prepared: In-depth intake calls take anywhere from 30-60 minutes. 

77.. DDooeess  MMSSOOSS  pprroovviiddee  eemmeerrggeennccyy  ffiinnaanncciiaall  aassssiissttaannccee??  

• When emergency financial assistance is required, MSOS will refer the 

caller back to the home lodge.  

• The application process requires approximately 30 – 60 days for the 

applicant to gather the needed documentation and for MSOS to process 

and submit the application for financial approval.  

88.. IIff  II  rreecceeiivvee  ffiinnaanncciiaall  aassssiissttaannccee,,  ddoo  II  hhaavvee  ttoo  rreeppaayy  iitt??  HHooww  ddoo  II  ffaacciilliittaattee  

rreeppaayymmeenntt??  

MSOS clients wwhhoo  hhaavvee  aasssseettss  aanndd  rreecceeiivvee  ffiinnaanncciiaall  aassssiissttaannccee are required 

to sign an Agreement to Repay, which states that the client agrees to repay 

MSOS when assets are available (including property, life insurances, 

inheritance, etc). This financial assistance provided by the MSOS program is 

structured as a loan, so the income does not make the client ineligibility for 

other services and programs. If the client has no assets, MSOS does not 

require repayment. 

99.. WWiillll  II  hhaavvee  ttoo  ssiiggnn  oovveerr  mmyy  hhoommee  iinn  eexxcchhaannggee  ffoorr  MMSSOOSS??  

As part of your application, you must provide information regarding all 

properties and resources, including life insurance policies, investments, 

bonds, etc., as this will need to be assessed prior to receiving financial 

assistance from MSOS. If you are approved for financial assistance and you 

own real property, a Deed of Trust or Secured Interest on that property will 

be placed. When you sell your property, or pass away, the MSOS program 

will be repaid ONLY for funds expended upon your care. 

1100.. WWhhaatt  iiff  II  nneeeedd  ffiinnaanncciiaall  aassssiissttaannccee  bbuutt  II  lliivvee  wwiitthh  ffaammiillyy  oorr  ffrriieennddss??  

MSOS financial support will only be extended to cover your and/or your 



	

dependent family’s (spouse and dependent minor children) share of costs. 

All household members are expected to contribute to living expenses. The 

MSOS client’s share will be determined by dividing household expenses by 

the number of occupants. 

1111.. HHooww  lloonngg  ddooeess  tthhee  MMSSOOSS  aapppplliiccaattiioonn  pprroocceessss  ttaakkee??  HHooww  wwiillll  II  bbee  nnoottiiffiieedd  

aabboouutt  tthhee  ssttaattuuss  oorr  oouuttccoommee  ooff  mmyy  aapppplliiccaattiioonn??  

The time varies according to your circumstances and the timely submission 

of all requested documents. On average it can take one to three months. 

Once completed, application materials are reviewed then submitted. 

Notifications are conducted by telephone and U.S. mail. As a final step in the 

application process, a home visit with an MOS manager will be conducted. 

1122.. IIff  II  aamm  aallssoo  aappppllyyiinngg  tthhee  MMaassoonniicc  HHoommee  ––  iiss  iitt  tthhee  ssaammee  aapppplliiccaattiioonn  aanndd  

wwhheenn  aamm  II  ppllaacceedd  oonn  tthhee  wwaaiittiinngg  lliisstt??  

Applications for MSOS and Masonic Homes are the same with a couple of 

minor additions. As soon as the first phase of the application is received, you 

will be placed on the waitlist, but you will not move up the list until your 

application is returned (which is the second phase of the application). 

1133..  DDoo  II  hhaavvee  ttoo  pprroovviiddee  mmyy  SSoocciiaall  SSeeccuurriittyy  nnuummbbeerr  ((SSSSNN))  oonn  tthhee  aapppplliiccaattiioonn  

ffoorrmm??   

If you are only applying for MSOS you do not need to provide your SSN; 

however, if you are also applying to the Masonic Homes, your SSN is 

required.  

1144..  WWhhaatt  aarree  ssoommee  rreeaassoonnss  aann  aapppplliiccaattiioonn  mmaayy  nnoott  bbee  aapppprroovveedd?? 

Incomplete paperwork, such as a lack of documentation regarding financial 

need and current circumstances, or an unsigned form are two reasons. If an 

applicant has transferred any financial resources or property to family or 

friends within the past three years, he or she could be rendered ineligible for 

financial assistance. 

1155..  WWhhoo  iiss  nnoott  eelliiggiibbllee  ffoorr  ffiinnaanncciiaall  aassssiissttaannccee  tthhrroouugghh  MMSSOOSS?? 

Master Masons of less than 5 years, Masonic children, grandchildren, 

remarried widows (current husband is not a Mason), and Master Masons from 

out-of-state who never affiliated with a CA lodge are all ineligible for 

financial support. Information and referrals are available to any caller. 



	

1166..  IIff  II  aamm  aallssoo  aappppllyyiinngg  ttoo  tthhee  MMaassoonniicc  HHoommeess,,  wwhheenn  wwiillll  II  bbee  ppllaacceedd  oonn  tthhee  

wwaaiittiinngg  lliisstt?? 

Once a completed application has been submitted to Masonic Assistance, 

and then sent to the appropriate home. Until this time, you are not on the 

waiting list. 

1177..  WWhhaatt  iiff  II  nneeeedd  aann  aattttoorrnneeyy//iinn--hhoommee  ccaarree//ttrraannssppoorrttaattiioonn  sseerrvviicceess??  DDooeess  

MMSSOOSS  ooffffeerr  tthheessee  sseerrvviicceess?? 

MSOS will be glad to help you research and locate this type of service in 

your community, but it is up to you to determine which agency to work with. 

MSOS does not provide these services. 

1188..  WWhhaatt  aarree  tthhee  hhoouurrss  ooff  ooppeerraattiioonn  ffoorr  MMSSOOSS?? 

The Masonic Assistance office answers calls from 9 a.m. – 4 p.m. daily. Each 

intake call takes up to 60 minutes so if you receive a voice message, please 

leave your call back number and someone will call you back within 24 hours. 

Masonic Assistance can be reached at (888) 466-3642. 


