
    JANUARY 2022 

21st Annual Christmas Tree Lighting 
Written by Kim Hegg, Sr. Director of Events, Recreation & Volunteer Services 

 Even though the Masonic Homes continue to be extremely cautious amid the 
continuing Covid-19 pandemic, we were able to kick-off the 2021 holiday season with 
the residents by gathering together to celebrate the Annual Tree Lighting. 
 On December 2, residents and staff gathered in the Auditorium for festive fun 
treats of hot chocolate, hot cider and Christmas cookies. We engaged in great 
conversation and enjoyed a holiday movie or two. All decked out in their holiday 
finest, we waited patiently for the appointed hour to watch the magic of the season!  

 Just about 
an hour after 
sunset, residents 
and staff made 
their way to the 
Flagpole Plaza, 
overlooking the 
Tri-City area, 
where Soledad 
Martinez, 
Executive 
Director, wished 
everyone a 
happy holiday 
season and  

started the countdown 
to the tree lighting. As 
the countdown reached 
“one” the lights on our 
mighty pine tree came 
on and the holiday 
season officially 
began! Here’s hoping 
all your holiday wishes 
come true and 
CHEERS to ringing in 
2022! 
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Residents’ Holiday Party 
Written by Kim Hegg, Sr. Director of Events, Recreation & Volunteer Services 

 On Friday, December 17, the Masonic Homes welcomed the Grand Master, 
Most Worshipful Jeffery M. Wilkins, and his wife Liz, and Garrett Chan, Vice 
Chairman of the Masonic Homes Board of Trustees, and his wife Jo May to the 
annual Residents’ Holiday Party. 
 This year’s event had an intimate, elegant ambiance with four to six guests per 
table – just the right amount to engage in conversation and share holiday memories. 
Holiday music floated just above the conversation and added to the festive 
atmosphere. 

 A sumptuous dinner was served in the Main Dining Room by the Morrison 
Living dining team, led by Victoria Gumila, Roberto Hernandez, and Taylor Carrarini. 
The wait staff outdid themselves, providing excellent service and delighting our 
guests. Following remarks from Gary Charland, President and CEO, Garrett Chan 
presented the Grand Master, Jeff Wilkins, who shared his love of the Masonic Home 
and its residents and how grateful he and Liz were to be able to join in the festivities. 
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Continued from page 1 Residents’... 

Prior to the dinner, Jeff and Liz Wilkins and Garrett and Jo May Chan, 
accompanied by Soledad Martinez, Executive Director and Joseph Pritchard, 
Chief Clinical Officer, visited residents at the Pavilion, the 2nd North Satellite 
Dining Room and Lorber, wishing all residents a very happy holiday. 

Gary Charland presented 
Most Worshipful Brother Wilkins 
with a pen, handcrafted by the Late 
Ron Hein, a beloved resident of the 
Masonic Homes from the great Oak 
tree that stood at the entrance of the 
Home, and his wife Liz with a 
butterfly pendant and a Nativity 
ornament. 

 ***************************************************************** 

Origin of New Year Celebration—Written by Lorber Recreation Team 
 The celebration of New Year began in 
ancient Babylon. They celebrated a new year 
when the first New Moon arrived after the 
Vernal Equinox marked the first day of 
spring. The new season marked the 
beginning of planting and rebirth. The 
Romans continued celebrating the New Year 
around March before later restructuring and 
creating the Julian calendar beginning with 
January. Romans marked this day for Janus, 
God of the gates, doors, and new beginnings.  

Janus had two faces, one that looks forward toward the New Year and the other looks at 
the previous year.  
 Although, many view January 1st as the start of the New Year, many countries 
celebrate the start of a New Year at different times. They base their New Year on 
calendars that follow the moon, position of the sun, or both the moon and the sun. No 
matter when it is celebrated the New Year marks a time for reflection and new 
beginnings. Lorber Residents wish for “Good Health” for themselves and their families 
in 2022.  
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Winner of Ugliest 
Cookie 

Thank You Elves and All—Written by Barbara Dippel  

 A handful of 55 “trees” were delivered 
to Lorber on December 16, 2021. Yes, many 
hours of hands were at work indeed.  
 I would like to ‘Thank You” for the 
initial step in giving your old cards for this 
special project. Then for each of my busy 
hands who cut, stapled and paper hole 
punched, thank you to Kathy Burgle, Leslie 
Cunningham, Marge Ammons, Joan Fagan, 
Marty Trudell, Collette & Cecil Mahurin,  

Bob & Ginger Huber along with staff members who gave of their time and 
knowledge.  

Ugliest Cookie & Sweater Compilation—Shared by RCFE Recreation  

Winner of Ugliest 
Sweater 
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Quotable 

Happy New Year!—Written by Mike McComas 

 Happy New Year from your Facility 
Services team! Let’s start out 2022 with 
positive vibes and a fresh perspective on 

what this new year will bring to our 
campus. We are getting closer to the Adams 
building opening back up and the 
Wollenberg renovation is right on schedule. 
We have all been very patiently waiting for 

these renovations to be behind us and we  
thank you so much for your support throughout last year.   
 ******************************************************** 

 Happy Wanderers Ride Along in First Outing 
Written by Bruce & Evelyn Rick 

 Finally announced after two 
years, “The First Van Outing of the 
Masonic Homes – Union City”. 
 The Happy Wanderers were the 
first to sign up for this reserved-
number-of-seats van ride to visit the 
holiday decorations and lights at the 
Crippsmas Place neighborhood in 
Fremont, California. Tour Guide, 
David Bible and Driver, Queen 
Charmaign took six residents on the 
evening journey to see festive lights. 
We were given our instructions on 
masking, seat spacing and no exiting 
(only drive thru of the lights) and  

handed blankets which were soon appreciated.  
 Along the way there, we would scan both sides of the van and call out lights 
to see. Once there, the call outs became continuous. Yards and houses were lighted 
and decorated with almost every theme imaginable. 
 After this neighborhood tour, we rode over to nearby Newark for more bright 
light displays. Heading home, we continued to look at Holiday lights and got to see 
our Home brightly lit on the hills welcoming us back. An exciting adventure – ready 
for more! 
 ******************************************************* 
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The Chaplain’s Corner 
by Chaplain Joel Ingram 

 This year I’m not making ANY New Year’s Resolutions. 
Not one. 
 Yes, I know – in years past I have written about the value 
of making New Year’s Resolutions each year, but this year –  

Nada. Nope, none for me! 
 Now before you start thinking the cumulative effect of “Resolutions Past” 
have “Scrooged” my interest in resolving self-reform in the 12 pristine months 
ahead, I should say more about why there are no neatly wrapped resolutions 
beneath my New Year’s tree. 
 The reason I have no new resolutions is because I don’t think I need new 
ones; I can simply work off last year’s list. I mean so many things I wanted to do 
or become are still sitting there waiting for completion. So, why not just save the 
paper and skip the list this year! What should we call such a list anyhow, “Old 
Year’s Resolutions”?  Well, that’s not exactly what I have in mind this year. 

 This year, I’ve decided to try a different 
tact. Instead of making a new list of things “To 
Do” and things “To Stop Doing” – I’m only 
promising to (resolving to, if you will) take a 
serious look at what worked last year, what didn’t 
and to try and figure out what made the 
difference. I guess it’s like the advice someone 
once gave a weary laborer, “Don’t work harder, 
work smarter!” This year I just want to see what 
were the things that have been holding me back 
from being the person, the Chaplain, the husband, 
the “whatever” I’d like to be. 

 It seems to me this is significantly different than simply sitting down and 
making a NEW list. Have you ever done this? Did it work for you? Are you 
interested in looking at the goals and ideals you had for yourself LAST year and 
consider what were the contributing factors that helped you reach one goal (Hint: 
Keep those things) … and the things that held you back or kept you down? 
 Well, if you do such a thing, I’m wishing you every success in the year 
ahead. Wish me success and say a prayer for me too, won’t ya? After all, some 
people say, “Say a prayer – after all it can’t hurt.” – but – I’m more inclined to 
think, “Joel, say a prayer – it’s GOT TO HELP!”  
 Wishing you all the help you need in the coming year—Until next month, 
Chaplain Joel 
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Spotlight on the 
Masonic Homes Way-By Joel Ingram 

 This being the first month of the 
year, it seemed a good idea to me to 
celebrate some we might remember last 
of all; our weekend staff.  
 We have some weekend staffers 
that only serve on weekends. As a result, 
they may be less well known. Some 
might even think they are substitutes or 
fill-ins. But though our “weekenders” 
may be here less often, their 
contributions to helping our Home 

work is valued and noticed.  
 So, look around in the month of January and 
note those who are making our lives easier on the 
weekend. A word of thanks and encouragement will 
go a long way towards helping them feel cared for and 
appreciated.  
 Toward that end, “Thank you weekend crews” – 
without YOU – our Home just wouldn’t be the same! 

operate smoothly and effectively is very essential. As many of you know, we 
typically have fewer staff members on the weekends. This means the work our 
weekend crews do is all the more important, don’t you think? 

 Many times, our 
weekends are quieter than 
weekdays. There are less 
people roaming the hallways 
especially during Covid 
restrictions and it can seem 
like there’s “no one here”. But 
of course, that’s not the case. 
While it’s important that 
residents always feel 
supported and cared for, it’s 
also important that the staff 
that provide who support in 
our “off times” know their 
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John Hendry 
Sponsoring Lodge: Crocker 

No. 212 
City:  Daly City 

Moved in: December 16, 2021 

James Leonard  
Sponsoring Lodge: Chico-Leland 

Stanford  
No. 111 

City: Chico  
Moved in: December 21, 2021 

Written by Chris Gershtein, Sr. Director Clinical 
Quality Management 

 Since the last update there have been 5 Blue Box Cards submitted as of 
December 17, 2021. There was one compliment praising Melita Cuasay, saying 
that she consistently goes above and beyond her job duties, in that she can really 
tell when this resident is in dire need! She is a calming presence during an 
emergency, and always takes the time to truly listen to this resident. This has been 
sent to Melita’s manager so that she can acknowledge Melita, and make sure that 
this compliment is recorded. Thanks for your submission! 
There were four concerns submitted: 
1. One resident said, “The tomato soup with rice is awful!  Too much rice! I 

suggest keep it as tomato soup only to enjoy!” – This was sent to Dining 
Services for review.   

2. “Could someone do something to improve the selection of items in the general 
store?  Items are out of stock or no longer ordered. Please, try to supply as 
before Covid. Thank you.” – This has been sent to Administration and 
Purchasing. 

3. “Could someone please fix the clock by the mailboxes?”  - This has been sent 
to facilities as a work order. 

4. “Employee lunch is like a uniform, the same every week. They just change the 
days.  What is going on.  If you want to increase the amount, make sure it is 
worth it.”  - This has been sent to Dining Services and Administration for 
review.   

 Thank you very much for continuing to use this communication tool, 
especially for any safety related issues. Please keep the cards coming!  
 ***************************************************  

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwj-oYLBjcbLAhVMx2MKHbzJBrYQjRwIBw&url=https%3A%2F%2Fwww.windowssearch-exp.com%2Fimages%2Fsearch%3Fq%3DBlue%2BBox%2BLogo%26FORM%3DRESTAB&bvm=bv.117218890,d.cG
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Meet Roberto Godoy 
Assistant Director of Dining Services 

 Roberto started his career in Cambrian Center 
Senior Living, Santa Clara in 1996 as a Dishwasher. In 
2008, he was promoted to the position of Director of 
Dining Services. He joined the employ of Liberty Tower 
and Wesley Manor in Campbell, Santa Clara as the 
Director of Dining Services in 2015 before joining 
Morrison Living at Masonic Homes in Union City as the 
Assistant Director of Dining Services.  
 Roberto is certified for Hospitality Management. In 
his spare time, he plays as well as watches soccer and  

loves to cook for his family. He loves his job and cares very much for others. 
Roberto’s office is on 2nd floor Sedam. 
 ******************************************************* 

“The Best Gift”—Submitted by Resident, Zelma Campbell 

 One Christmas, three brothers, each 
one a wealthy and successful executive, 
wanted to show their mother how much 
they appreciated her. The eldest had a 
mansion built for her, and the middle  
brother bought a luxury car for her. The youngest, knowing 
that his mother’s sight was failing and that she loved to read 
the Bible, found the perfect gift – a parrot trained to recite any 
book of the Bible upon request. “It took Bible scholars ten  

years to train this parrot,” he reported to his brothers. “I paid $100,000 for him, 
but it was worth it.” 
 After Christmas, mom sent out her thank-you notes. To her eldest son she 
wrote: “The house is beautiful but, you know I have trouble getting around these 
days, so I use only one room. But I appreciate the thought.” 
 To her middle son she wrote: “The automobile is lovely, but I’m not driving 
anymore, and I have everything I need delivered. Thank you though.” 
 To the youngest she wrote: “I’m thrilled with the chicken – it was delicious! 
Thank you so much!” 
 ****************************************************** 

Putting Your Thoughts into Action Part 5 
Compiled by Chris Gershtein, Senior Director of Quality Management 

Lorber Skilled Nursing: The Lorber Team 
focused on two extremely important areas of the 
Energage employee survey.  These are: 
 I feel genuinely appreciated at Masonic Homes 

of California. 
 My job makes me feel like I am part of 

something meaningful. 
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Continued from page 9 Putting Your Thoughts... 
Action items:  
The action items that they have instituted to improve employee appreciation 
include: 
 
1. Provides a gift card for each employee on their birthday. 
2. Recognizes accomplishments by using the Golden Pillar Awards. 
3. Provides the PM shift with a hot fresh meal and the NOC shift with meal/snack 

as well. 
4. Recognizes that staff time is important and increased the number/frequency of 

parking lot shuttles for staff during peak hours. 
 
The action items that they have instituted to help staff feel more like they are part 
of something important include: 
 
1. Promotes and supports continuing education and provides staff with 

opportunities to expand their education. 
2. Encourages the right to express grievances about work conditions and will 

promptly address each one confidentially. 
3. Management strives to personally connect with employees on a personal level 

and create space for employees to express their concerns. 
4. Respects that workloads may not always be equally distributed, but they are 

always reviewed and analyzed for acuity levels daily. 
 
All of these items are ongoing, reviewed and addressed often to make sure that the 
team is always looking toward enhancement of employee appreciation and 
purpose.   

Resident Services Department: This is a unique group as it includes Social 
Services, Admissions, Spiritual Care, and Recreation.  The group focused on: 
 
1. Inter-Department Support: 

 Real-time assistance between team members in need of help 
 Establish process for requesting and approving extended inter-

department assistance. 
2. Communication: 

 Improved process for managers to communicate changes to line staff. 
3    Acknowledgement  

 Increased ways of highlighting the achievements of department team 
members in department meetings and Home-wide publications (The 
Messenger). 
 

This diverse group was able to successfully come together to improve upon each 
of these areas.  The work is ongoing, and they will continue to use these focus 
areas to drive more action items and measure their successes.   
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All of the groups above have done excellent work in trying to enhance the 
employee satisfaction and work experience of the staff in their areas. Please share 
your support of their efforts with questions and encouragement!   

 ******************************************************* 

Continued from page 10 Putting Your Thoughts... 
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 On Sunday, December 7, 1941, at 7:48 am, the Imperial Japanese Navy Air 
Service Launch Operation AI, the attack on Pearl Harbor. 353 Japanese aircraft 
attacked in two waves. 2,403 civilians and servicemen were killed during the attack 
and 1,178 people were wounded. The attack sank or destroyed six US ships.  
 This catapulted the United States into the second World War and changed us as 
a nation. As a nation after the attack, we dealt with sacrifices. We rationed our 
supplies of fuel, food, and metals for our troops. The east and west coasts dealt with 
evening blackouts.  
 This did not end with the war. When our servicemen and women came home 
and we began to build again as a nation and as 
a world in general, we came together. We 
began to heal our wounds.  
 I cannot help but compare it to the 
Covid-19 we are going through now. We are 
hopefully seeing the end of this pandemic. It is 
time for us as a nation to come together again, 
it’s always been our patriotic duty. 
 We as a nation have always come 
together to do the right thing in a time of need; 
be it wartime, national disasters, or pandemics. 
Pearl Harbor was 80 years ago. For some of 
you, it was like yesterday. Let’s use this day to 
remember those how gave their lives at Pearl 
Harbor. Let’s take a moment of silence for the 
2,403 souls that were lost.   

Written by David Bible 
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You ask where I live? Well, I’ll tell you with pride, 
I live in a Home on a lovely hillside. 

The drive up the hill is a beautiful sight, 
It’s scenic in daytime; romantic at night. 

When I entered the door of this wonderful Home, 
I immediately lost all desire to roam. 
It looks like a castle of medieval days 

But it’s more than a castle in so many ways. 
 

It’s rest for the weary; relief for the ill, 
Its hard to envision all needs that it fills. 

There’s so much to do there, 
Time passes so fast, 

You’re apt to believe you’ve found Heaven at last. 
Thank God for the Masons and all they stand for, 

When I needed a Home, they opened the door, 
And so, every day, and by God’s holy will, 

I’ll continue to live in “My Home on the Hill.” 
  

 

 A very, very senior couple were sitting 
on the sofa close to each other reading 
a book and he asked her "Honey, what 
are you wearing tonight, Chanel No. 5, 
Moonlight Musk, or Love Mist?" and 
she replied, "Vicks". 

 Did you ever stop to think and forget 
to start over again?  

 I'm not a complete idiot--some parts 
are missing.  

 God must have loved stupid people--
He made so many of them.  

 I'm having a senior moment--am out 
of my mind--will be back in a 
minute… 
 Not a Forever Goodbye, but a See You Later... 

 Dear Masonic Homes residents and team members, My 
time with Masonic Homes is coming to an end. It’s been a great 
pleasure working with each of you and the thought of leaving is 
very bittersweet. As much as I’m excited about where this move 
takes me, I will genuinely miss working, chatting, or just saying 
“Hi” in the hallways to each one of you. 

I would like to thank you all for every experience shared, 
friendship made and the good times we have had together. As I 
always say, working here was a roller coaster ride for me-tight 
turns, steep slopes, and sometimes inversions. But in the end, we  

are amused, right?  
It’s been a pleasure to meet all of 

you. I will look back on this time with 
extreme gratitude for getting to know all 
of you both professionally and personally 
over the past 4 years. Without your 
friendship, support and collaboration, my 
time here would not have been the same.  

Thank you for your continuous 
support, and please do keep in touch. Feel 
free to email me at 
ticiane.assuncao@gmail.com Although I 
am leaving, I hope the relationships we 
have built will remain. With gratitude, 
Ticiane Costa 

My Home on the Hill 
Written by Late Lillian E. Shields 

What’s so Funny about 
Getting Old? 

Written by Late Maxine Hurtt 

*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
* 

******************************************************************************************************* 

mailto:ticiane.assuncao@gmail.com
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Resident 
Ann. 
Date 

Years 

Dick & Barbara Sullivan 1/1 31 

Orrin & Jeanne Benedict 1/5 3 

Bob & Ginger Huber 1/5 3 

Resident Anniversary 

Resident Birthdays 

Pat De Young 1/1 

Dorthy Hollomon                           1/3 

Doug Field 1/4 

Larry Sadler   1/8 

John Hendry 1/14 

Carl Christenson    
Suzie Hawes 
Goodie Wixson 

1/16 

Bill Hems 1/20 

Pat Gates 1/25 

Phillip Smith 1/27 

Betty Beasley   1/23 
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Jackie Brown 
April 5 ,1924 —December 4, 

2021 
Sponsored by: Ridgewood #146 

Alan Schattenburg 
November 2,  1925—December 

14, 2021 
Mason of  Texas #46 

Richard Eichendorff 
August 5,  1926—December 17, 

2021 
Mason of  Pacific-Starr King 

#136 
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The Messenger is published monthly as a 
vehicle of communication and entertainment for 
the residents and staff of the Masonic Homes at 
Union City with a focus on sharing information 
about residents, Home activities, and items of 
interest to the Masonic Family.  
 
Proofreaders:  
Residents: Barbara Dippel, Marion Papay, Bob 
McCain, Richard & Marla Cummings  
Staff: Mary Henneuse, Christine Aniciete, 
Vanessa Martinez & Irma Montes De Oca 
 
Distribution: Front Desk Staff 
 
Photography: James MacRae, Bruce & Evelyn 
Rick, SNF & RCFE Recreation staff, Friends & 
the Internet 
 
Editor: Ola Afolabi, UC Communications 
Manager 
 
Messenger Online: Find us on Facebook:  
facebook.com/Masonic Homes of CA or at 
http://masonichome.org/our-campuses/union-
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Mission: “Together we create meaningful life 
experiences that make a profound difference.”  

 
The Pillars: Safety, Personal Connection, 

Experience & Efficiency 

http://masonichome.org/our-campuses/union-city-campus/

