Giving Thanks—Written by Joseph Pritchard, Chief Operations Officer
During the month of November,
tradition demands that we take
moments to truly recognize the
blessings given to us and treasure the
memories that we have made over the
past year. November and the
Thanksgiving holiday open the
opportunity for us to reflect upon these
last few months and count the small
miracles that lead us to today.
Giving thanks is often
overlooked while we are struggling
with our daily demands. We are a
generation of practical thinkers who
believe in putting our heads down and
doing the job right. One step at a time, one moment to the next, until the work is done.
That’s how we were raised and that is how our heroes did the job.
In November, however, we are asked to put down our work hats and step away
from the dedicated obsession that can overwhelm our opportunity for introspection and
wonder. For a few miraculous moments, we can look behind us and truly appreciate what
we have done and who helped us along the way.
Masons and their families, due to a mix of Masonic values and experience, are
better geared towards taking a measure of time for gratitude. Many of our events are
peppered with introductions and applause to show recognition and appreciation.
Throughout the year, residents take the time to thank staff for everything they do. Family
members send letters of love and support.
Residents reach out to neighbors simply to
say, “Thank you, for being a great friend.”
These moments are commonplace at our
Homes.
But even a place as incredible as the
Masonic Homes is affected by the spirit of
Thanksgiving. Smiles are more easily given,
(clean) handshakes are more apparent,
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and a hundred other
signs of thanks are
spread across our
Home. We all feel the
unspoken need to
spend this time giving
thanks.
This
Thanksgiving, we
must acknowledge
that we have gone
through much loss and
sacrifice this year.
And with that
acknowledgement we
must find the sliver of
gratitude that has allowed us to persevere in the harshest of circumstances. Let us
appreciate that we are healthy when so many others are sick, that we are united while so
many others are divided, that we are loved when so many others are alone. We are
blessed to be at the Masonic Homes, and it is a blessing that I, and I know all of you,
will never take for granted.
My final request is that we
spend this holiday season giving
other reasons to be thankful. Let us
take our blessings and share them
among those who are less fortunate.
It may be a fellow resident or staff
member. It may be a friend or
family member that is alone. It may
be a stranger you meet while
shopping. And I don’t mean open
your wallet or purse, but rather gift
them a kind and memorable
experience, a “Hello”, or a “You
look amazing in those shoes!”. Give
them a memory of kindness and care that they can share when they are gathered at the
Thanksgiving table.
I give thanks for you, dear reader. Thank you for your time, your wisdom, and for
the opportunity to share my life with yours. Happy Thanksgiving!
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Lorber Residents are Thankful—Compiled by Lorber Recreation Team

“My family-husband and
kids. I’m thankful I was
able to get through college
and obtain all my
degrees”
-Letha Tatro

“To new
friends and renewed
friendships”
-Marie Valdisera

“Just being here, they take
good care of us.”
– Lorraine Bode
“My grandchildren, children,
parents and this place we all
live in”
-Ari Eddleman

Lorber
Residents
express their

gratitude
this holiday
season.

“I’m thankful for my
daughter & having a roof
over my head.”
-Jerry Chamberlain

“For the service
and help I get
here”
-Edwin Clarke

“For a place to eat and for
my relatives.”
-Alma Hartman

“Everything.
-Norita Church
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Mutt Strut Returns!

Written by Kim Hegg, Sr. Director Events, Recreation & Volunteer Services

On Saturday, September 24, the Masonic Homes welcomed back New Haven
Schools Foundation Mutt Strut fundraiser after a two-year absence! Mutt Strut is one of
the most popular events of the Tri-City area. Families with dogs – and without – are
invited to participate in the walk on the Masonic Homes campus, featuring beautiful
views of the Tri-City area from the new Overlooks, smooth walking paths along the new
sidewalks, and a view of the new Sedam Terrace!
The day began with a grab and go breakfast burrito prepared by Morrison Living,
with plenty of information booths to visit including The Pavilion, Union City Police
Department and Washington Hospital. This was followed by the walk around the
campus, and then fun and games with dogs of all sizes in the center of the lower parking
area at the base of the campus. A DJ provided appropriate dog-themed music and prizes
were given away.
All proceeds from the event benefit the New Haven Schools Foundation which is
committed to providing financial support for students and teachers at the New Haven
Unified School District. These funds assist in the development of educational programs
and student activity programs which promise significant contributions in the best
interests of students in the district’s schools.
Many thanks to Mutt Strut organizers led by Michelle Hudson, Chairman of the
Mutt Strut event, Helen Kennedy, Executive Director of the New Haven Schools
Foundation and their many adult and youth volunteers for all the pre-planning and
brainstorming sessions that made the event run smoothly. A special thanks to the
AMAZING Masonic Homes team for once again doing what you all do best – making
the Masonic Homes the crown jewel on the hill!
********************************************************
Thursday, December 1—Tree Lighting
Monday, December 5—Resident Holiday Party hosted by the East Bay Past Matrons and
Past Patrons Association
Tuesday, December 13—Resident Holiday Party
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Veterans and the Masonic Homes— Written by Bruce Rick
Since the opening of
both the Masonic Homes in
Union City and Covina,
veterans, both men and
women, have been recognized
as having served in one or
more of our armed services.
First and foremost, our
veterans protected our country
and its’ values. They did this
by putting their lives on the
line every day, many in
foreign countries, against
enemies with little or no moral code or regard for human life. They willfully did
this whether or not their efforts were appreciated by us.
In both Union City and Covina, veterans are honored on the national
holidays and with memorial plaques.

“Honor to the soldier and sailor everywhere, who bravely bears his country’s
cause. Honor, also, to the citizen who cares for his brother in the field and serves,
as he best can, the same cause.” —Abraham Lincoln
A big thank you to the management, staff and residents who continue to
honor veterans who served under our country’s flag.
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Spotlight on the

Masonic Homes Way-By MH Team
This month’s Masonic Homes Way
Spotlight shines on a CNA from Lorber who has
done so many things worthy of honorable
mention.
Araceli Asis, better known as Ara, joined
our Masonic Homes team in September 2020,
right in the middle of the COVID-19 pandemic.
She came to us with 7 years of experience and
we are very lucky to have such a wonderful team
member as part of our organization.
Ara has helped Masonic Homes through
thick and thin during Lorber’s many outbreaks.
She willingly worked in the Red and Yellow
Zones, caring for our residents who had COVID.
She pulled double shifts to help us during our
staffing shortages. Ara is a very happy person,
easy going, positive attitude, always smiling
(behind the mask), approachable and dependable. We can always rely on her to
report to work, and she is an incredibly hard worker.
Ara always takes actions to ensure that safety comes first with her residents
and her co-workers. When caring for residents, she is gentle and knows how to
carefully assist them with their needs, especially when they are in pain. She treats
everyone with courtesy and respect and is extremely kind to many people. She
develops a personal connection with her residents by getting to know them and
interested in hearing about them, asking about family, pictures around the room,
birthdays, and special events. She is extremely knowledgeable and knows how to do
her job well and has mentored many new and existing staff members as well. Ara
works very efficiently as she does not waste any time. She enters residents’ rooms,
gets to work immediately, and gets the job done quickly to meet her residents’ needs.
She is a star employee, and we are very proud of her accomplishments in the 2
years that she has been here at Masonic Homes. Thank you for making “our Home”
both a place of competence and compassion.
********************************************************

Quotable
Unknown Author
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“Listening”

By Chaplain Joel Ingram
A few years ago, I attended a seminar about how we
communicate. The focus was on how healthcare professionals
succeed (or fail) to effectively interact with patients and
families. The presentation was good for caregivers, but I
thought the lessons taught are helpful to
people pretty much everywhere.
One startling statistic was that
physicians will ask a patient how they are
doing – and then – allow them to speak for
a very short amount of time before cutting
them off as if to say, “I’ve heard enough, I
know what’s wrong and what I need to do,
Thank you very much.” Care to guess how
long the average doc is willing to listen before butting in?
Five minutes?
Too long?
How about 3 minutes?
At least a minute, right?
The average time to listen before a shush: 18 seconds.
You’ve likely spent more time reading this article than that! Of course, this
isn’t a doctor problem. It’s a people problem; a communication problem that
many of us practice on a daily basis (myself very much included). We ask a
question and then get busy thinking about what we want to say next.
We listen intently so long as we agree with everything being said, but as
soon as someone says something we didn’t expect or don’t like, we tune out and
begin searching the recesses of our minds for counter arguments. We are looking
for our opening to add our, “Well, I think”. Catch a breath. “I dare you, take a
breath and the rest of the sentence is mine!”
Somewhere along the line, conversation became less about exploring what
WE think – and more about sharing what I think. There are times where dialogue
is more one-sided than others to be sure. But it’s worth asking ourselves, if our
(my) form of communication is more give than take. And if it is, to further
wonder what I might be missing by keeping other speakers on silent mode.
Being a talker, I can sympathize with those of you who fail the 18 or 30
second test. But there are benefits in learning, understanding, and relationships
when communication has greater parity.
This month, I hope you find time to spend with many friends around our
Home. I hope, you and I both listen, learn, and grow.
Chaplain Joel
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Stroke Prevention Presentations—Written by Recreation Team

Did you know that 795,000 strokes happen every year? That a Vitamin D
insufficiency can be related to a fall? Masonic Homes residents in Union City
who attended the Washington Hospital Healthcare System Presentation are now
aware of this.
Washington Hospital Healthcare System has been presenting some very
informative seminars to our Masonic Homes residents for the last two months, on
topics such as “Warning Signs and Prevention of Stroke” and “Fall Prevention &
Recovery.”
The first presentation was on Warning Signs and Stroke Prevention. Nurse
Practitioner, Maria Nunes gave a very informative presentation on the first signs
of a stroke and what to do if you experience one. She first went over some facts
about strokes in the US, such as that it costs the US $33 Billion a year and that
22% of men & 25% of women die within one year of their first stroke.
She went over what signs you should look for if you think you are maybe
having one. What exactly should you do if you have a stroke? She also discussed
some of the effects a person can have while having a stroke like facial droop, arm
drift, and speech. She talked about the causes and different forms of stroke you
can have, such as ischemic or hemorrhagic.
Ms. Nunes also gave good advice on preventing a stroke, like avoid
smoking and heavy alcohol use. Also, keep a check on your high cholesterol and
hypertension.
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Stroke Prevention...

Continued from page 8

The second presentation was on Fall Prevention and Recovery, which Alisa
Curry moderated. This program covered avoiding falls at home and when out and
about. She also went over how your body plays into it as well.
She talked about how an increasing waistline, prolonged sitting, and unhealthy
blood sugar can help lead to a fall.
Ms. Curry also talked about how you can recover from a fall and the proper
way to get up from a fall. Masonic Homes residents, Charlotte and Ray Hoffman,
found both presentations very instructive. They very much enjoyed both speakers.
They are looking forward to what is coming up next month.
Kayla Gupta, the Washington Hospital Healthcare System's Community
Outreach Manager is working on the next few month's presentations for the Home.
Whatever those presentations may be, we are sure they will be interesting and
informative.
*******************************************************
Chris Gershtein, Sr. Dir. Clinical Quality Management

Since the last update there have been 5 Blue Box Cards submitted as of
October 15. There was one compliment in them.
 “The cook Meregildo is the only one who can cook!”
In the blue box there were five concerns/requests submitted:
 I have a concern about phone communication with staff at the Masonic Home.
It perplexes and concerns me that many staff members across many
departments have not set up their phones to acknowledge who they are.
Continues on page 10
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I don’t need a complex greeting, but I do expect that each staff member with
their own phone extension would have, at the very least, a “computerized”
voice stating their name. I have called multiple staff and have received no
greeting.
 Managers were reminded in the Management Operations meeting to
make sure that their phone greetings are on and working and to make
sure that they remind their staff to do the same. Thank you for the
reminder!
 I have a question/concern about whether or not official minutes are taken at
Town Hall meetings. If they are recorded, how can residents get a copy? This
seems to be a very important component of understanding, remembering, good
and appropriate communication. If minutes are not taken, why not? If we miss
a Town Hall meeting, we won’t know what transpired. Replaying the recording
of the meeting seems random. As far as I can tell, there was no replaying of the
Town Hall meeting that was held on September 28th. Sometimes we get a
message that it will be replayed on the Masonic channel the following day. I do
not believe that happened on September 29th. Regardless of the replay, I
suggest minutes be taken at each meeting and distributed to both staff and
residents. Thank you.
 Minutes are taken at every Town Hall meeting and are kept by Brenda
Leon. We do not distribute them generally because we don’t want to
waste paper and kill trees unnecessarily. Anyone is welcome to ask
Brenda for a copy. Thanks for asking!
 I have a concern about the Dining Hall: Why do I see staff cleaning the dessert
table and salad bar prior to the end of the meal period? (15 – 20 minutes). I
suggest even though attendance slows at the end of the period staff Does Not
clear Any food from the serving areas!
 This concern and suggestion were sent to the Dining Services team for
their review and discussion with staff. Thank you for your observation!
 I have a concern about food. If they cook by recipe – How come one time it’s
good, – the next time it’s not worth eating?
 This concern was sent to the Chef/Cooks team for their review and
discussion. Thank you for your feedback!
 I have a concern about October 2 Brunch. Please see a copy of the Dining
Card:
Sunday Brunch October 2:
• Wheat Berry & Butternut Squash Salad
• Roasted Pork Loin with a Honey Garlic Sauce
• Omelet Station
• Biscuits and Sausage Gravy
• Buttered-Parsley Potatoes
• Bacon
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Sausage Links
Assorted Muffins
Assorted Cookies
Upper staff should know what our food is like. I suggest eating out!
 This has been sent to Administration and Dining Services leadership for
review and discussion. Thank you for your feedback!
•
•
•

Thank you very much for continuing to use this communication tool,
especially for any safety related issues. Please keep the cards coming!
*******************************************************

IT Department Update

"Hello Masonic Family! My
name is David Medina, but I go
by Dave. I used to be a Resident
Technician, but now I primarily
assist our staff. I'm a Bay Area
native and prior service as U.S.
Army Chaplain's Assistant.
I enjoy hiking and
spending time with family and
friends. I have a cat and his name
is Buddy. He is a seven-year-old
snowshoe. When I am not at
work, I am usually helping my
sister with her garden or catching
up on schoolwork."

"My name is
Ariel, like the
little mermaid
from Disney's
movie. It’s a
pleasure working
for all of you."

Bryan
Zapata

"My name is Bryan with a Y.
Great getting to know each
resident and staff on site."

Ariel Brizuela
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Don’t Get Caught in the Dark!—Written by Mike McComas

With the recent power outage that our
campus experienced, now is a great time to
make sure that we are prepared in case another
utility disruption happens. Please check to
make sure that all of your emergency lights in
your home are properly working and report to
Facility Services if they are not. If you have a
flashlight, now is also a great time to check to
make sure that it has working batteries.
The Facility Services team is here to
help you and ensure that you are safe no matter
what mishaps may happen.

******************************************************************************

Kim Hegg and Mary Henneuse
attended the Washington Hospital
14th Annual Think Pink Breast
Health Awareness Event October
13, 2022, marketing the Pavilion
at Masonic Homes to the
community.
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Social Services News—RCFE Team

*************************************************

Gerd Matteroli
Sponsoring Lodge: Mt.
Moriah #292
City: Los Gatos
Moved in: October 13,
2022

Derek Jones
Sponsoring Lodge:
Natoma #64
City: Folsom
Moved in: October 19,
2022

Geno & Sharon Acevedo
Sponsoring Lodge: South
Valley #187
City: Morgan Hill
Moved in: October 25, 2022
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Don & Dolores Walden’s 65th
Wedding Anniversary on October 24th

Resident Birthdays

Mel & Linda Cohu’s 7th Wedding
Anniversary on October 1st

Resident Anniversaries

Ray & Charlotte Hoffman

Ann.
Date
11/4

Year
s
66

Mike & Sally Sanders

11/24

44

Residents
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Bill Fretz (104 yrs)
Dick Sullivan

11/3

Jerry Chamberlain

11/7

Ted Tatro

11/8

James Camper Jr.
Bill Lind

11/10

Clarence Green

11/12

Zelma Campbell

11/14

Marge Montgomery

11/15

Roger Olson

11/16

Jack Palmer

11/19

Carole Boyes

11/21

Richard Cummings
Alma Hartman

11/27

In Memoriam

Terry Sherod
September 5,1925—September 27,
2022
Sponsoring Lodge: Siminoff Daylight
#850

Roger Gurley
April 15, 1930—October 19, 2022
Mason of: Siminoff Daylight #850

Steve Cheung
January 20,
1951—October
26, 2022

Carl Christenson
January 16, 1925—October 27, 2022
Mason of: California #1

Thomas “Tom” Immermann
July 22, 1937—October 29, 2022
Mason of: Salinas #204
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Mission: “Together we create meaningful life
experiences that make a profound difference.”
The Pillars: Safety, Personal Connection,
Experience & Efficiency
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